
 

   Volume 5, Nomor 2, Tahun 2023 
    

Islamic Manuscript of Linguistics and Humanity (IMLAH) 
UPT Pengembangan Bahasa UIN Imam Bonjol Padang 

Available online at: https://ejournal.uinib.ac.id/jurnal/index.php/imlah 

14 
 

Exploring the Influence of the Social Environment on the Use of 

Arabic in Higher Education: A Survey Research 

 
Prayoga Saputra1, Ifkar Rasyid2, Aida Fitria3, Rahmawati4, Yondri Ahmadi5 

 
1Universitas Islam Negeri Maulana Malik Ibrahim Malang 

2345Universitas Islam Negeri Imam Bonjol Padang 

 
<220104210027@student.uin-malang.ac.id > < ifkarrasyid99@gmail.com > 

<aidafitria63@gmail.com > < rahmawatimag@uinib.ac.id>  

<yondriahmadi@gmail.com> 

 
 

Abstrak: Penelitian ini bertujuan untuk mengeksplorasi dan menganalisis pengaruh lingkungan 

sosial terhadap penggunaan Bahasa Arab di perguruan tinggi, dengan fokus khusus pada mahasiswa 

Bahasa Arab di UIN Imam Bonjol Padang. Latar belakang penelitian mencerminkan kompleksitas 

penggunaan Bahasa Arab di lingkungan akademis, dengan kendala utama seperti keterbatasan kosa 

kata, kurangnya dukungan lingkungan, dan kekurangan teman muhadasah. Metode penelitian 

menggunakan desain kuanti survei dengan instrumen pengumpulan data berupa angket. Sebanyak 20 

responden dipilih dengan pertimbangan tertentu untuk mencakup variasi dalam pengalaman dan latar 

belakang mereka. Hasil survei menyoroti bahwa beberapa mahasiswa menghadapi kendala dalam 

penggunaan Bahasa Arab di perguruan tinggi. Keterbatasan kosa kata dan kurangnya dukungan 

lingkungan merupakan hambatan utama, sementara kurangnya teman muhadasah memperkuat 

pentingnya interaksi dalam Bahasa Arab di luar kelas. Meskipun demikian, sebagian besar 

responden merasa terdorong dan termotivasi oleh lingkungan sosial untuk menggunakan Bahasa 

Arab di konteks non-akademis. Kesimpulan ini memberikan dasar untuk merancang strategi 

pembelajaran dan menciptakan lingkungan yang mendukung, mempromosikan interaksi Bahasa 

Arab yang lebih intens, dan meningkatkan dukungan dari lingkungan sekitar. Dengan demikian, 

penelitian ini memberikan kontribusi pada pemahaman faktor-faktor yang memengaruhi penggunaan 

Bahasa Arab di perguruan tinggi, membuka jalan untuk pengembangan inisiatif yang lebih efektif 

dalam meningkatkan aktifitas penggunaan Bahasa Arab di lingkungan akademis tersebut. 
 

 

Kata Kunci: Pembelajaran, bahasa Arab, Instragram, Teori Kontruktivisme.. 
 

Abstract: This research aims to explore and analyze the influence of the social environment on the 

use of Arabic in higher education, with a special focus on Arabic students at UIN Imam Bonjol 

Padang. The research background reflects the complexity of using Arabic in an academic 

environment, with main obstacles such as limited vocabulary, lack of environmental support, and 

lack of muhadasah friends. The research method uses a quantitative survey design with a data 

collection instrument in the form of a questionnaire. A total of 20 respondents were selected with 

particular consideration to cover variations in their experiences and backgrounds. The survey results 

highlight that some students face obstacles in using Arabic in higher education. Limited vocabulary 

and lack of environmental support are the main obstacles, while the lack of muhadasah friends 

reinforces the importance of interaction in Arabic outside the classroom. Nevertheless, the majority 

of respondents felt encouraged and motivated by the social environment to use Arabic in non-

academic contexts. This conclusion provides a basis for designing learning strategies and creating a 

supportive environment, promoting more intense Arabic language interactions, and increasing 

support from the surrounding environment. Thus, this research contributes to the understanding of 

the factors that influence the use of Arabic in higher education, paving the way for the development 

of more effective initiatives in increasing the use of Arabic in these academic environments. 

 

Keywords: Social Environment, Higher Education, Survey Research. 
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1. INTRODUCTION 
 Universities, as higher education 

institutions, not only function as places for 

knowledge transfer and academic learning, 

but also create a diverse social environment 

(Umar 2020). Language as a means of 

communication is an important element in 

forming identity and supporting intellectual 

development (Noels, Yashima, and Zhang 

2020). The use of Arabic, as a language that 

has a deep history and cultural richness, in 

higher education plays a strategic role in 

enriching the academic environment and 

maintaining cultural identity (Alkhateeb, Al 

Hamad, and Mustafawi 2020).  

 The use of Arabic in the tertiary 

environment reflects the importance and 

diversity in language and culture learning. 

According to Al-Mahrooqi and Denman (Al-

Mahrooqi and Denman 2022), language use 

in higher education has a significant impact 

on the development of students' cultural 

identity and language proficiency (Rose et 

al. 2020). Therefore, it is important to 

understand how the use of Arabic in higher 

education can contribute to the student 

learning experience, especially at UIN Imam 

Bonjol Padang. 

 Through interviews and direct 

observations with Arabic language students 

at UIN Imam Bonjol Padang, it appears that 

the factors that influence the less than 

optimal use of Arabic involve a lack of a 

supportive environment, low vocabulary, 

and minimal class and group discussions in 

Arabic. This is in line with the findings of 

Al-Shboul (2015) which shows that to 

facilitate language development, a 

supportive social context and intense social 

interaction are needed (Mashaqba et al. 

2020).  

 This research found that the lack of an 

Arabic language environment at UIN Imam 

Bonjol Padang creates challenges for 

students to actively involve yourself in the 

use of Arabic in everyday life. A social 

environment that does not support the use of 

Arabic outside the classroom has a 

significant impact on the development of 

students' language skills and cultural 

understanding (Ashour 2020).  

 The use of Arabic outside the formal 

learning context has significant relevance. 

According to (Kamal Abdien and Jacob 

2019)), the use of Arabic outside the 

classroom can strengthen students' cultural 

identity, connect them with their cultural 

roots, and promote multiculturalism in 

higher education. This can also help in 

developing communication skills, mastering 

vocabulary, and strengthening language 

skills, according to the findings of Kostoulas 

(Laely and Hanafi n.d.). 

 Although the importance of using Arabic 

outside the classroom is acknowledged, 

there is still a gap in knowledge about how 

the social environment in higher education 

influences students' use of Arabic outside 

the classroom. This research tries to fill this 

gap by exploring it through a survey 

approach.  

 Previous research was motivated by the 

importance of foreign language skills in 

facing an increasingly connected era of 

globalization (Zhang, Dai, and Wang 2020), 

especially in the context of increasing 

demand to learn Arabic as an official 

language in more than 20 countries. The aim 

is to analyze the needs and challenges of 

learning Arabic in a higher education 

environment, focusing on the views of 

students and lecturers. The research results 

show that students have academic and 

professional goals in mastering Arabic, with 

learning motivation that includes religious, 

cultural and professional factors. Challenges 

faced by students include the complexity of 

Arabic grammar and writing systems, lack 
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of practice opportunities outside the 

classroom, and limited learning resources. 

The implications include increasing access 

to learning resources, creating inclusive and 

innovative learning environments, and 

providing support in Arabic language 

practice outside the classroom (Aninisa and 

Safii 2023).  

 Arabic Language Students at UIN Imam 

Bonjol Padang face challenges in motivating 

themselves to actively use Arabic. These 

challenges involve a lack of a supportive 

environment, limited vocabulary, and 

minimal class and group discussions in 

Arabic. This finding is in line with research 

by Al-Hinai and Al-Balushi (2019) which 

shows that the lack of opportunities to speak 

and interact in Arabic outside the classroom 

can limit the development of students' 

speaking skills (Al Hinai 2023). 

 Furthermore, research related to 

motivation in learning by Linda Urfatullaila 

(Urfatullaila et al. 2022) investigated the 

contribution of leadership behavior to 

teacher work loyalty in private high schools 

in Cibungbulang District. By involving 25 

teachers as samples, this research used a 

non-probability sampling method with a 

saturated sampling technique. A quantitative 

approach with survey methods was used, 

and data was collected through 

questionnaires. The data analysis technique 

applied is simple linear regression. The 

results of the analysis show that there is a 

positive contribution between leadership 

behavior and teacher work loyalty. The 

implication is that the stronger the influence 

of leadership behavior, the higher the level 

of work loyalty shown by teachers. 

Therefore, this research emphasizes the 

importance of the role of leadership in 

forming and increasing teacher work loyalty, 

and recommends that leaders increase 

leadership behavior as a strategy to 

strengthen work loyalty among teachers. 

 Other research focuses on the motivation 

of students studying Arabic at Arabic 

language course institutions in Kediri, East 

Java, Indonesia. In the Indonesian context, 

even though Islam is the majority religion, 

the use of Arabic is not common in society. 

However, many Indonesian Muslims choose 

to study Arabic, seeing the importance of 

this language in understanding Islam. This 

research tries to explore students' 

motivation, what level of Arabic language 

proficiency they want, and how they can 

independently organize their learning 

strategies. The results of the research show 

that students at Arabic language course 

institutions in Kediri have diverse 

motivations for learning Arabic, providing 

valuable insight for the development of 

learning programs that suit the interests and 

aspirations of these students (Sa’diyah and 

Abdurahman 2021). 

 The conclusions of three previous studies 

highlight the importance of factors such as 

motivation, leadership behavior, and 

environmental diversity in understanding 

and improving the use of Arabic. This 

research provides insight into the complexity 

of learning Arabic in various contexts, from 

higher education environments to course 

institutions in Indonesia. As a novel step, the 

next research focuses on the influence of the 

social environment on the use of Arabic in 

higher education, especially among Arabic 

language students at UIN Imam Bonjol 

Padang. This research is expected to provide 

a deeper understanding of the dynamics of 

social factors that influence the use of 

Arabic outside of academic contexts, paving 

the way for the development of more 

effective and supportive learning strategies 

(Brosh 2019). 
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 The results of this research are expected 

to contribute to our understanding of the 

influence of the social environment towards 

the use of Arabic in the tertiary 

environment. Further understanding of the 

factors that influence the use of Arabic can 

provide a basis for the development of 

strategies and programs that support the use 

of the language outside the classroom. 

 By detailing the context of Arabic use in 

higher education in general, the problem of 

Arabic use at UIN Imam Bonjol Padang, and 

the relevance of the importance of using 

Arabic outside the classroom, this 

introduction is expected to provide a 

comprehensive overview and provide a 

strong foundation for further research. 

 

2. METHODOLOGY 

This research methodology uses a 

quantitative survey design with a data 

collection instrument in the form of a 

questionnaire (Creswell and Hirose 2019).  

A quantitative survey was chosen to explore 

the influence of the social environment on 

the use of Arabic among Arabic language 

students at UIN Imam Bonjol Padang. The 

population of this study was Arabic students 

at UIN Imam Bonjol Padang, and a sample 

of 20 respondents was selected with certain 

considerations to cover variations in their 

experiences and backgrounds. The data 

collection instrument used was a 

questionnaire with structured questions, 

focusing on aspects of Arabic language use 

and social environmental impacts. The data 

collection procedure involves distributing 

questionnaires to respondents with efforts to 

maintain validity and reliability through 

careful planning stages (Aithal and Aithal 

2020). Data analysis was carried out using 

descriptive statistical methods to describe 

the characteristics of respondents, while 

regression analysis was used to assess the 

extent to which the social environment 

influences the use of Arabic (Yulyani 2021). 

Interpretation of the results of data analysis 

aims to provide an in-depth understanding of 

the relationship between the variables 

studied, strengthen research findings, and 

contribute to the understanding of the factors 

that influence the use of Arabic in the 

tertiary environment. 

 

3. RESULT AND DISCUSSION 

A. Use of Arabic in Higher Education 

From the results of distributing a 

questionnaire to 20 students with the 

question 'How often do you use Arabic 

outside of class?' and the answer options 

given, several conclusions can be drawn 

as follows: 

 

From the survey results above, 

we can analyze that the majority of 

respondents, namely 11 people (55%), 

chose the 'Sometimes' option, indicating 

that the use of Arabic outside of class is 

periodic or does not happen all the time. 

A total of 7 people (35%) chose the 

'Rarely' option, indicating that there are 

some students who are less active in 

using Arabic outside of formal learning 

contexts. 2 people (10%) chose the 

option 'Often,' indicating that a small 

How often do you use Arabic outside of 
class?

Very Often

Frequently

Sometimes

Rarely

Never
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percentage of students are more active in 

using Arabic in everyday life. 

 No one chose 'Very Often' or 

'Never': No respondents chose the option 

'Very Often,' indicates that use of Arabic 

outside the classroom does not occur 

intensively in this group of respondents. 

No one chose the option 'Never,' 

indicating that each respondent has some 

level of use of Arabic outside of class, 

although perhaps not regularly.  

Implications and Further 

Analysis: These findings illustrate that 

the majority of students use Arabic 

outside of class with varying frequency 

(Al Rawashdeh et al. 2021). The option 

'Sometimes' was the majority choice, 

which may indicate that certain factors 

influence students to engage in using 

Arabic in certain contexts. Thus, these 

results provide a basis for understanding 

patterns of Arabic language use by 

students outside formal learning contexts, 

which can be used as a basis for further 

research or designing more contextual 

learning strategies (Abdulmalik Ali 

2020).  

The next question is 'What types 

of activities involve language use? 

Arabic in college?' with the results of 20 

respondents, the following answers were 

obtained: 

      

The results were obtained from 

20 respondents, namely, 10 respondents 

(50%) chose the 'In Class' option, 

indicating that half of the students used 

Arabic actively in activities that occurred 

in class. 7 respondents (35%) chose the 

'Show Papers' option, indicating that a 

number of students were involved in 

using Arabic when making presentations 

or appearing papers in front of the class. 

3 respondents (15%) chose the 'Group 

Discussion' option, indicating that a 

small percentage of students actively use 

Arabic in the context of discussions or 

group activities.  

Getting the implication that 

activities in class are the majority's 

choice, shows that the majority use 

Arabic students concentrate on formal 

learning activities (Juryatina and Amrin 

2021). Then appearing as a paper as a 

fairly popular option can indicate that 

there is an opportunity for students to use 

Arabic in the context of presentations or 

appearances in front of the class. Even 

though group discussions are less of an 

option, the presence of this option shows 

What types of activities involve language 
use? Arabic in college?

In class

Class Project

Group Discussion

Paper presentation
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that there is interaction in group activities 

outside of class.  

These results provide further 

understanding of the context of students' 

use of Arabic, especially in relation to the 

types of activities in higher education. 

Further analysis can be carried out to 

explore the factors that influence the 

choice of this type of activity and its 

implications for the development of 

students' Arabic language skills. 

 

B. Influence of the Social 

Environment 

To find out the results of the survey 

regarding the influence of the social 

environment, researchers distributed a 

questionnaire to 20 respondents asking 

the question. To what extent do your 

colleagues at university encourage the 

use of Arabic outside of class? with the 

following survey results: 

 

The results of distributing the 

questionnaire and the answer options 

provided, from 20 respondents several 

conclusions can be drawn: A total of 11 

respondents (55%) chose the 'Neutral' 

option, indicating that the majority of 

respondents felt that their colleagues did 

not have a strong stance regarding 

encouraging or not encouraging the use 

of Arabic outside the classroom. 5 

respondents (25%) chose the 'Encourage' 

option, indicating that there are a number 

of students who feel that their peers 

actively support or encourage the use of 

Arabic in various contexts outside formal 

learning. 4 respondents (20%) chose the 

option 'Not Encouraged,' indicating that 

there is a group of students who feel that 

their peers do not provide support or 

encourage the use of Arabic outside of 

academic contexts.  

The majority of respondents felt 

neutral towards the attitudes of their 

peers regarding the use of Arabic Arabic 

outside the classroom. This can be 

interpreted that perception or support 

from peers does not significantly 

influence the respondent's decision to use 

Arabic. However, the existence of a 

group of students who feel that their 

peers encourage the use of Arabic can be 

considered a potential positive influence 

in creating an environment that supports 

the use of Arabic outside the classroom. 

Further analysis can be carried out to 

explore the factors that influence peer 

attitudes and how these attitudes can 

To what extent do your colleagues at 
university encourage the use of Arabic 

outside of class?

Very Encouraging

Encouraging

Neutral

Not Encouraging

Not Encouraging
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influence students' decisions to use 

Arabic in various contexts.  

Next question 'Do you feel 

positive pressure from the social 

environment to be more active in using 

Arabic? outside of the classroom?' and 

the answer options 'Yes' and 'No,' the 

following conclusions can be drawn: 

 

 

From the results above, it can be 

concluded that 11 respondents (55%) felt 

positive pressure from the social 

environment to be more active in using 

Arabic outside the classroom. This shows 

that a number of students perceive 

positive support or encouragement from 

their social environment. A total of 9 

respondents (45%) did not feel any 

positive pressure from the social 

environment. This could indicate that 

some students do not feel there is a 

strong expectation or encouragement 

from the social environment to be more 

active in using Arabic outside the formal 

learning context.  

This finding reflects variations in 

perceptions among students regarding 

positive pressure from the social 

environment regarding the use of Arabic. 

Then students who feel positive pressure 

may feel support and encouragement 

from their peers or the academic 

environment which can motivate them to 

be more active in using Arabic in various 

contexts. On the other hand, students 

who do not feel positive pressure may 

not feel burdened by the expectations of 

the social environment and choose to use 

Arabic more independently.  

Further analysis can be carried 

out to understand the factors that 

influence students' perceptions of 

positive pressure from the social 

environment and the implications for 

their decisions in using Arabic outside 

the classroom.  

Next question 'Do you feel your 

motivation to use Arabic is influenced by 

the social environment around you?' with 

the following survey results: 

 

Do you feel positive pressure from the social 
environment to be more active in using 

Arabic?

Yes

No

Do you feel your motivation to use 
Arabic is influenced by the social 

environment around you?

Yes

No
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From the survey results above, it 

can be analyzed that as many as 15 

respondents (75%) felt that their 

motivation to use Arabic was influenced 

by the social environment around them. 

This shows that the majority of students 

recognize the positive influence of the 

social environment on their motivation to 

use Arabic. A total of 5 respondents 

(25%) did not feel that their motivation 

was influenced by the social 

environment. This could indicate that a 

small percentage of students feel their 

motivation to use Arabic is more internal 

and does not depend on external factors.  

These findings indicate that the 

social environment has a significant role 

in motivating students to be more active 

in using Arabic outside the classroom. 

Then students who feel their motivation 

is influenced by the social environment 

may get support or inspiration from peers 

or the academic environment which can 

increase their enthusiasm for using 

Arabic. On the other hand, students who 

feel uninfluenced may have motivation 

that is more independent or comes from 

other factors that are not directly related 

to the social environment.  

Further analysis can be carried 

out to explore the specific factors that 

influence student motivation and how 

they play a role. The social environment 

can be strengthened to have a positive 

impact on the use of Arabic outside of 

academic contexts (Alasmari and Zhang 

2019). 

 

C. Obstacles in Using Arabic 

Regarding obstacles to using 

Arabic, from the results of distributing a 

questionnaire with the question 'What are 

the main obstacles you experience in 

using Arabic in college?' and the answer 

options 'Limited Vocabulary,' 

'Unsupportive Environment,' and 'Lack 

of Muhadasah Friends,' several 

conclusions can be drawn: 

 

 

A total of 6 respondents (30%) 

identified limited vocabulary as the main 

obstacle in using Arabic at University. 

This shows that some students feel 

limited in mastering Arabic vocabulary, 

which can be an obstacle in active use. 

Then 4 respondents (20%) chose the 

'Unsupportive Environment' option, 

indicating that there were students who 

felt that the environment around them did 

not provide adequate support for using 

What are the main obstacles you 
experience in using Arabic in college?

Limited Vocabulary

Unsupportive
Environment

Lack of Muhadasah
Friends
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Arabic. A total of 10 respondents (50%) 

identified the lack of muhadasah friends 

(friends who actively communicate in 

Arabic) as the main obstacle. This 

reflects that the majority of students feel 

the lack of interaction in Arabic with 

peers is the main factor influencing their 

use of Arabic in college.  

The barriers students face can 

vary, and these results provide insight 

into the specific factors that can be 

barriers in the use of Arabic in higher 

education. Limited vocabulary indicates 

the need to focus on increasing 

vocabulary as part of an Arabic language 

learning strategy (Al-Khresheh and Al-

Ruwaili 2020). unsupportive 

environment emphasizes the importance 

of creating an environment that supports 

the use of Arabic in higher education. 

The lack of muhadasah friends suggests 

that strengthening interaction and 

communication in Arabic with peers 

could be a solution to overcome this 

obstacle.  

Further analysis can be carried 

out to explore strategies and initiatives 

that can be implemented to overcome 

these obstacles and facilitate greater use 

of Arabic active in the university 

environment. 

 

 

 

4. CONCLUSION 

 The survey results show that the use of 

Arabic in higher education, especially at 

UIN Imam Bonjol Padang, involves various 

factors and has certain challenges. Some 

students identified limited vocabulary as the 

main obstacle, indicating the need to 

increase vocabulary in learning Arabic. In 

addition, some respondents stated that the 

lack of support from their surrounding 

environment was a significant obstacle, 

underscoring the need to create an 

atmosphere that supports the use of Arabic 

outside the classroom. Another major 

obstacle is the lack of muhadasah friends, 

indicating the importance of strengthening 

interactions in Arabic with peers. On the 

other hand, most respondents felt 

encouraged and motivated by the social 

environment to use Arabic outside of 

academic contexts, indicating the positive 

impact of support and encouragement from 

their peers (Wardhana and Hidayat 2020). 

This conclusion highlights the complexity of 

using Arabic in higher education and 

provides a basis for designing learning 

strategies and a supportive environment to 

increase Arabic language use activities in 

the academic environment. 
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